YT1BepxkIcH

npukazoM MuHHCTEpCTBa 00pa30BaHUS
1 HayKu MypMaHCKOW 00acTH

ot 14.07.2021 Ne 1085

IMTPUJIOXKEHUE Ne 7

OB.JIACTI-!Oﬁ CTAHIAPT KAYECTBA OKA3ZAHUA
IF'OCYIZAPCTBEHHOMU YCJIYI'M 110 PEAJIM3AIIUU JOINIOJTHUTEJIBHBIX
OBLIEPA3BUBAIOHIUX ITPOI'PAMM

1.Pazpa6orunk CTaHgapTa KauecTBa OKa3aHHs TOCYJAaPCTBEHHOMH yCIyru:
MunuctepcTBo 00pa3oBanus U Hayku MypmaHckoit o0nactu (najiee — MUHUCTEPCTBO).

2.HauMeHoBaHuUe rocy1apCTBEeHHOMH YCIyIH:
Peanu3zanus 0NMOJHUTENBHBIX 001LEPA3BUBAIOLIUX IIPOTrPAMM

3. Ilesb rocyrapcTBeHHOM YCJIYIH:

ObecrieueHne peanu3aldyd IpaB W 3aKOHHBIX HMHTEPECOB TpaXkJaH Ha IOJIy4YEHHE
JIONOJTHUTEIBHOTO 00pa3oBaHUs B LeENAX (OPMHUPOBAHUS U Pa3BUTHs TBOPUECKUX CIIOCOOHOCTEH
ydamuxcs, YAOBJICTBOPCHUA nux HHIUBHUIYAJIbHBIX HOTpC6HOCTCfI B HHTCJUICKTYAJIbHOM,
HPAaBCTBEHHOM U (DU3MYECKOM COBEPILIEHCTBOBAHUH, (OPMHUPOBAHUS KYJIBTYpbl 310pOBOIO U
Oe3omacHoOro oopasa )KHU3HHU, YKPEIUICHUS 310pOBbs, OPraHU3aI[MK CBOOOIHOTO BPEMEHH JICTEH.

4. CBegeHusi 0 BO3Me3IHOCTH (0e3BO3ME3THOCTH) OKA3aHMSA TOCYJAPCTBEHHOM YCJIYIH,
BKJIIOYasi MH(POPMALMIO O MOPsiAKe, pa3Mepe W OCHOBAHMSAX B3MMAHHS IIATHI 32 OKa3aHHe
roCyAapCTBEHHON yCJIyIu:

['ocynapcTBeHHas yciyra Oka3bIBaeTCsi 0€3BO3ME3THO M Ha TUIATHOM OCHOBE.

5. TepMuHBI U onpee/ieHus], HCNOJb3yeMble B CTangapre:

KauecTBO npeaoCTaBJICHUA YCIYIu — CTCIICHb COOTBCTCTBHUA YCIYIrd YCTAaHOBJICHHBIM
TpeOOBaHUSAM K €€ OKa3aHWUIO, BKIIOYas TpeOOBaHMSA K JOCTYMHOCTH M O0bEMY OKa3aHUs YCIYT JUIS
noTpeduTenei yciyr.

CranmapT KayecTBa ycIyru — oOsi3aTeNbHbIE /IS UCIIOJIHEHUS MpaBUila, YCTaHABIMBAOIIUE B
MHTEpecax IMOTPeOHTeNss yCIyru TpeOOBaHHS K OKAa3aHMIO YCIYIH, BKIIOYAIONINE XapaKTEPHCTHKY
npoiiecca, popmy, cosepkaHue, pecypcHoe odecrieueHre U pe3ysibTaT OKa3aHUsI KOHKPETHOM YCIIyTH;

[Torpeburenu (mosydarenu) yciayru — (U3MUECKHE JIMIA, UMEIOLIME IpaBO Ha MOJIy4YeHHE
VYciyru B COOTBETCTBUHU € TPEOOBAHUSMU JIEHCTBYIOIIMX HOPMATUBHBIX ITPABOBBIX AKTOB.

OO6pazoBarenbHas IESTEIbHOCTD — JIESITENBHOCTD 10 PEANTN3aIH 00Pa30BaTEIbHBIX TPOTPAMM.

OOpa3zoBarenbHas OpraHM3alus — HEKOMMepYecKas OpraHu3alys, OCYILECTBIIAIOLIas Ha
OCHOBAHUWU JIMIIEH3UH 00Pa30BaTEIbHYIO NEATEIFHOCTh B KQUeCTBE OCHOBHOTO BHIA JESTEIHHOCTH B
COOTBETCTBHH C IIEJISIMH, PaJii IOCTHKEHUS KOTOPBIX TaKasi OpraHu3alus co3JlaHa.

Opranu3zanus, OCYIIECTBISIOMAS OOydeHHe — IOPHIMYECKOe JIMIO, OCYHIECTBIAIONICE Ha
OCHOBAHMU JIMICH3MM HapsAAy C OCHOBHOM JIESATEIBHOCTHIO 00pa3oBaTENbHYIO JESTEIbHOCTh B
Ka4deCTBE AOMOJIHUTCIBHOTO BUAA ACATCIBHOCTH,

KadecTtBo 00pa3zoBaHMs — KOMIUIEKCHAs XapaKTEpUCTHKa 0Opa3oBaTENbHOM NEATENbHOCTH U
IIOATrOTOBKH O6y‘IaIOH_[eFOC${, BbIpaxaromiasa CTCIICHb HNX COOTBCTCTBHA HOTpe6HOCT$IM (1)I/I31/I‘—IQCKI/IX
JIMII, B UHTEpecax KOTOPBIX OCYIIECTBIseTCs 00Opa3oBaTesibHAs AEATENbHOCTb, B TOM YHCJE CTEHECHb
JOCTUKEHUS TJIAHUPYEMBIX Pe3yJIbTaTOB 00pa30BaTeIbHOM MPOrpaMMBI.

JlononHuTtenbHOe 00pa3oBaHHe — BUJ 0O0pa3oBaHMs, KOTOPBIA HalpaBieH HAa BCECTOPOHHEE
yIOBIIETBOPEHHE O00pa30BaTENbHBIX TOTPEOHOCTEH dYelOBEeKAa B HHTEIUICKTYaJIIbHOM, JyXOBHO-
HPaBCTBEHHOM, (PU3UYECKOM M (WIH) MPOPECCHOHATHLHOM COBEPILIEHCTBOBAHUH U HE COIIPOBOXKIAETCS
MIOBBIIIEHUEM YPOBHS 00pa30BaHusl.
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Opranuzanuy, OCYIIECTBISIIONIME 00pa3oBaTeNbHYIO [EATENIbHOCTh — O0Opa3oBaTelbHbIC
OpraHu3aliy, a TaKXe OpraHu3alud, OCYLIECTBISIONME OOyueHHe, HEe3aBUCUMO OT (OpMEI
COOCTBEHHOCTH, HMHJAMWBUIYyaJbHBIE MPENNPUHUMATEIN, OCYIIECTBIAIOIINE 00pa30BaTEIbHYIO
NESITENIHOCTbD.

HcnomHuTeNnb TOCYJapCTBEHHOM YCIIyTH — OpraHHU3allysl, OCYIIECTBRISAIOMAs 00pa3oBaTeIbHYIO
NESITENIbHOCTh U MMEIOIIAs IIPaBO HAa OKa3aHME TOCYJAapCTBEHHOM YCIYI'M Ha OCHOBaHMM IIpHKa3a
MunuctepcTBa 00pa3oBaHus U HAyKM MypMaHCKOW 00JacTH.

6. IIpaBoBbIe OCHOBBI OKA3aHUSA I'OCY1APCTBEHHOM YCJIYIHU:
Hactosaumit Cranpapt kauyecTBa pa3paboTaH U JEWCTBYeT Ha OCHOBE CJEIYIOIIMX
HOPMAaTHBHBIX MTPABOBBIX aKTOB:

— Kouncruryuuu Poccuiickoit @enepanuu;

— ®enepanbHOro 3akoHa Poccuiickoit @eaepanmu ot 29.12.2012 Ne 273-D3 «O6 o6pa3zoBaHuu B
Poccutickoit deneparum (¢ mMoCIenyOMUMA U3MEHEHUSIMH ),

— Konuenmnuu pa3BuTHsl TONOIHUTENBHOTO OOpa3oBaHus JeTeil (yTBepxaeHa PacnopspkeHuneM
[IpaBurensctBa Poccuiickoit deneparuu ot 04.09.2014 Ne 1726-p);

— 3axona Poccuiickoit @eneparuu ot 07.02.1992 No 2300-1 «O 3ammure npas noTpeduTenei»;

— mpukaza MunucrepctBa npoceuieHus Poccuiickoit ®@eneparuun ot 03.09.2019 Ne467 «O6
yrBepxaeHun LleneBoil Monenu pa3BUTHS PETMOHAJIBHBIX CHCTEM JOIOJHUTEIBHOIO O0pa30BaHUA
JIeTeH;

— mpukaza MunucrepcrBa npocseuienus Poccuiickoir @enepannu ot 09.11.2018 Nel96 «O6
yrBepxkaeHun llopsaka opraHu3aluu W OCYLIECTBIIEHUS OOpa30BaTENbHOM JEATEIBHOCTH IO
JIOTIOTHUTENBHBIM 00IIe00pa30BaTeIbHBIM IIPOrpaMMam»;

— pacnopspkenue [IpaButenbctBa Mypmanckoit o6mactu Ne38-PIT ot 06.03.2020 «O BHEenpeHuH
CHCTEMBl  TNEPCOHHU(PHIMPOBAHHOTO  y4€Ta W  NEPCOHU(PHUIMPOBAHHOTO  (HUHAHCHPOBAHUS
JOTIOIHUTENBHOTO 00pa30BaHusl IeTell Ha TeppuTOpuu MypMaHCKO 00IacT;

— CanurapHo-snuaemuonornueckux — tpedoanuit  (CII  2.4.3648-20) x  opraHusanusam
BOCIUTaHMSI W OOy4YyeHUs, OTAbIXa U O3JO0POBIEHUS JeTell U MOJIoAEkKHU (YTBEPKICHBI
[TocranoBnenueM [71aBHOTO TrOCYyIapCTBEHHOrO CaHUTapHOro Bpada Poccuiickonn ®denepauuu OT
28.09.2020 Ne 28);

— IIOCTaHOBJIEHH | MaBHOrO rocygapcTBeHHOro canutapHoro Bpada P® ot 19.03.2002 Ne 12 «O
BBE/ICHUM B JIEUCTBUE CAHUTAPHO-3MUAEMHUOJIOTMUECKUX MpaBuil U1 HopmaTtuBoB CanlluH 2.1.4.1116-
02 «IlutheBass Boma. ['urneHuueckue TpeOOBaHUs K KAa4eCTBY BOJIbI, pac()acoBaHHOW B €MKOCTH.
Kontposbs kauecTBay;

— noctanoBienusi [lpaBurenbctBa Poccuiickoit ®emepammm ot 16.09.2020 Neld79 «O6
yTBepkaeHuH 1IpaBun npotuBonoxapHoro pexxuma B Poccniickoit denepannny;

— CanurapHo-anuaemMuonornyeckux  Tpedoanuii  (CIT  2.1.3678-20) kK  dKCIUTyaTaluu
MOMEIIEHUH, 3JaHi, COOpY>KEHUHN, 000pYIOBAaHUS U TPAHCIIOPTA, & TAKXKE YCIOBHSIM AESITEIbHOCTU
XO3SICTBYIOIUX CYOBEKTOB, OCYIIECTBIISIONINX MPOJIaXKy TOBAPOB, BHINIOJHEHUE Pa0OT WM OKa3aHUE
yenyr (yrBepkaeHsl [loctaHoBieHneM [ J1aBHOTO rocyaapCTBEHHOTO CAaHUTApHOTO Bpada Poccuiickoit
Oenepannu ot 24.12.2020 Ne 44);

— noctadoBienust IlpaBurtensctBa Poccuiickoit @enepamuu ot 15.09.2020 Ne 1441 «O6
YTBEPKACHUH NMPABUJ OKAa3aHUS IJIATHBIX 00pa30BaTENIbHBIX YCIYT».

7. IlepedyeHb M XapaKTepPHUCTHKA MNOTEHHHAJBLHBIX MOTpeOHTEe]eH IOCyAapCTBEeHHOMH
YCJIYIH:

['ocymapcTBeHHast yciiyra MO pealu3alud JIOTOJHUTENBHBIX 00IIepa3BUBAIOIIMX MPOTrPaMM
(aee — rocygapcTBEHHas yclyra, yclyra) OKa3bIBaeTCs MCIIOJHUTENIEM T'OCYAAPCTBEHHOM YCIyru
rpaxjaaHaM, MPOKUBAIOIIMM Ha TEppUTOpUH MypMaHCKOH 00JIaCTH, HE HUMEIOIIUM MEIULIUHCKUX
HpOTI/IBOHOKaSaHI/Iﬁ I 3aHIATHI B 06T)eJII/IHeHI/I$IX JOITOJIHUTEIIBHOTI'O 06p330BaHI/I5I 1 3a4YUCIICHHBIM
M0 3asBJICHUIO TPaXJaH WIM poJuTerel (3aKOHHBIX NpPEeACTAaBUTENICH) HECOBEPIICHHOJNETHUX B
MOpAAKE, YCTAHOBJIICHHOM HOPMAaTHBHO-IIPABOBBIMH aKTaM HCITIOJTHUTCIIA FOCYJIapCTBeHHOI\/II YCIIyru.



8. [Toka3aTe/iu OlleHKU Ka4eCTBA 0KA3aHMS I'OCY1aPCTBEHHOM YCIYTHU:
[Tpunoxxenue k HacTosmemy Cranaapry.

9. TpeGoBaHMs K MpPoLEAYPAM OKA3aHUS FOCYIaPCTBEHHON YCIYIH:

9.1. [lepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JIJIl OKA3AHUSA FOCYIAPCTBEHHOM YCJIYIH:

— 3asBJICHUE TPaKJaHWHA, POJAUTENEH (3aKOHHBIX IPEJICTaBUTENICH) HECOBEPILIEHHOJIETHETO O
3aYUCIICHUH HA O0yUYeHHUE;

MEIUIUHCKas: clpaBka 00 OTCYTCTBUM Yy TpaKAaHWHA MPOTUBONOKA3AHUN K 3aHATHUAM
(bU3NIECKOil KYIbTYypOii U CLIOPTOM ()11 00YYarOIIUXCsl CIOPTUBHBIX OTACICHUN);

— JIOKYMEHT,  YAOCTOBEpPSIIOIUMH  JIMYHOCTb  POJUTENS  (3aKOHHOTO  IPEJCTABUTEINS)
HECOBEPILICHHOJIETHET0 00y4aromerocs (JUist peIbsBICHU);

— KOIUS JIOKYMEHTa, YIAOCTOBEPSAIOIIErO JIMYHOCTh yyallerocs (macnopT WM CBUAETEIBCTBO O
POKICHUM).

[Tpu oxazaHuM ycIyru Ha IJIATHOM OCHOBE 3aKJIIOYAETCs JIOTOBOP Ha MpEeAOoCTaBlIeHHE Y CIyTrH
MEXIYy  ydYalluMcCsl, pPOAMTENSAMU  (3aKOHHBIMM  NPEJCTABUTENSIMU)  HECOBEPIICHHOJIETHErO
00y4aroIerocsi U UCHOJIHUTEINSI FOCYJapCTBEHHOH YCIIyTH.

9.2. Ilops10K OKa3aHUSA IOCYAAPCTBEHHOM YCJIYIH:

['ocypapcTBeHHas yciiyra 1O peajld3alud JOMOJHUTEIbHBIX O0O0IIepa3BUBAIOIINX IPOrpamMm
OKa3bIBAETCSl B CIEAYIOLIEM MOPSIKE.

OOpa3zoBarenbHas JEATEIbHOCTh IO JIOMOJHUTENBHBIM OOILIEPa3BUBAIOLIMM IIPOrpaMMamM
JOJDKHA OBITh HAMpaBicHa HAa (OPMUPOBAHUE M PA3BUTHE TBOPUYECKHUX CIIOCOOHOCTEH OOyJaroIIuxcs,
YIOBJICTBOPEHUE  HHAMBHUIYaJIbHBIX  IOTPEOHOCTEH  OOydYalOUIMXCS B HMHTEIUIEKTYaJbHOM,
XYJ0’KECTBEHHO-ICTETUUECKOM, HPAaBCTBEHHOM M MHTEJUIEKTYaJIbHOM PAa3BUTHUH, a TAK)KE B 3aHITHUSIX
¢u3nyeckoil KynpTypoll U cropToM, (OPMHUPOBAHUE KYJBTYphl 370pOBOrO0 M Oe30macHoro oOpasa
KHU3HH, YKPEIUICHHE 3/I0POBbS OOydYaIOMMXCs, 00eCIieYeHne JTyXOBHO-HPABCTBEHHOTO, I'PaXKIaHCKO-
NaTPUOTUYECKOT0, BOEHHO-NMATPUOTUYECKOTO, TPYAOBOIO BOCIMTAaHUS OOYYAIOLIMXCS, BbISBIICHHE,
pa3BUTHE U TOJACPKKY TANAHTIMBBIX OOYyYarOIIMXCS, a TAaKXKe JIMI, MPOSIBUBLIMX BBIJAIOLIHECS
CIOCOOHOCTH, TPO(PECCUOHATBHYI0 OPHUEHTAllMI0 OOydaloIIMXCsl, CO3/aHue U obecredyeHue
HEOOXOJIUMBIX YCIOBUN JJ JIMYHOCTHOTO PAa3BUTHS, MPO(ECCHOHATBHOTO CaMOOIPENEICHUS U
TBOPYECKOI0 TpyJa OOYydYaroluxcs, MOATOTOBKY CIHOPTHBHOIO pe3epBa U CIOPTCMEHOB BBICOKOTO
KJlacca B COOTBETCTBHM C (heliepajbHBIMU CTaHAApTaMHM CIIOPTUBHOM MOJITOTOBKH, B TOM YHUCIIE U3
quciaa 00y4yaroIuXxcs ¢ OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pOBbsI, 1€TEH-MHBAINIOB U UHBAJIN/IOB,
COLIMAJIM3aIMIO U aJanTalnio 00yJarouxcs K *KU3HU B 0011ecTBe, (hopMHUpOBaHUE OOLIEH KyIbTypbl
o0yyJaroImuxcs, y10BJI€TBOPEHHE UHBIX 00pa30BaTebHBIX NOTPEOHOCTENW U UHTEPECOB 0OYYaIOLINXCH,
HE NPOTHBOpEUALIUX 3aKoHoAATeNbCcTBY Poccumiickoil denepanny, OCYIIECTBISEMBIX 3a MpeaeIamMu
(benepanbHBIX TOCYIapPCTBEHHBIX 00pa30BaTEIbHBIX CTAHAAPTOB U (elepalbHBIX TOCYIapCTBEHHBIX
TpeOOoBaHUI.

CopneprxaHue JONOJHUTENBHBIX OOIIEPa3BUBAIOIIUX MPOTPaMM M CPOKH OOyUEHHs MO0 HUM
OTIpe/IeIsAI0TCA 00pa30BaTENbHON MpPOrpaMMoi, pa3paboTaHHOW W YTBEPKIAEHHOW HCIOJIHUTEIEM
roCy1apCTBEHHOM yCIYyTH.

JlononuurenbHble 00LIepa3BUBAIOLINE TPOrpaMMbl (POPMUPYIOTCS C YUETOM MTyHKTa 9 cTaThu 2
®enepanbHoro 3akona «O6 obpasoBanuu B Poccuiickoit denepanun.

HcnonmHuTenb  TrocyJapCcTBEHHOM  YCIYTM  MOXET  pEald30BbIBATh  JOIMOJIHUTENIbHbIE
o0IIepa3BUBalOIMe TPOrpaMMbl B TEUEHHE BCEro KaJeHJapHOTO Toja, BKIOYas KaHUKYISIpHOE
BpeMsl.

WcnonHuTeNb  TOCylapCTBEHHOM YCIyrM OpraHuM3yeT o0pa3oBaTelbHBIM Mpolecc B
COOTBETCTBUM C WHJIMBUIYyaJbHbIMU Y4E€OHBIMU IIJJaHAMH B OOBEIMHEHUSX [0 HUHTEpecawm,
c(OPMHUPOBAHHBIX B TPYHIBl 00y4arOIMXCS OJHOTO BO3pacTa MM Pa3HBIX BO3PACTHBIX KaTeropui
(pa3HOBO3paCTHBIC TPYMIBI), SBISIOMUECS OCHOBHBIM COCTAaBOM OOBEAWMHEHUs (Hampumep, KIyObl,
CEeKIMH, KPYKKH, JTaOOpaTOpPHM, CTYIUH, OPKECTPBI, TBOPUYECKHE KOJUIEKTHUBBI, aHCAaMOIU, TeaTpbl)
(manee - oOBeAMHEHUS ), & TAKKE HHAUBUIYATHHO.
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OOyyeHne 1Mo MHAMBUAYyAIbHOMY Y4eOHOMY IJIaHY, B TOM 4YHCJI€ YCKOpEHHOE O0OydeHue, B
npefenax OCBaMBA€MOM JIOTIOJIHUTENILHOW OOIIepa3BUBAIOLICH MPOrpaMMBbl OCYILECTBIACTCS B
MOPSAJKE, YCTAHOBJICHHOM JIOKAJIbHBIMH HOPMATUBHBIMH aKTaMH HCIIOJHUTENSI TOCYJapCTBEHHOM
YCIIyTH.

3aHsaTuss B OOBEAMHEHUAX MOTYT MPOBOAUTHCA MO JOMOJIHUTEIBHBIM OOIIepa3BUBAIOLINM
porpaMMaM pa3indHOM HAMPABICHHOCTH (TEXHUYECKOH, €CTECTBEHHOHAYYHOH, (U3KYIbTYpHO-
CIIOPTHBHOM, XyJ0’KECTBCHHOM, TYPHUCTCKO-KPaeBEAUECKO, COIHATbHO-TYMAHUTAPHOH).

3aHATUS B OOBEOUMHEHUSX MOTYT IPOBOAWTHCS IO TPyNHaMm, WHAMBHUIYAJIbHO WA BCEM
COCTaBOM OObETUHEHUSI.

JlomyckaeTcsi coueTaHue pa3iIudHbIX (GOpM MosrydeHust o0pa3oBanus u popM o0ydeHusI.

®opmbl 00ydeHHs MO JOMOJHUTEIBHBIM OOIIEpa3BUBAIOIIMM IPOTrPAMMaM OINPEACIIIOTCS
UCIIOJIHUTEJIEM TOCYJAapCTBEHHOM YCIYI'M CaMOCTOATEIbHO, €CJIM HMHOE€ HE YCTaHOBJIEHO
3akoHoJaTenbcTBOM Poccuiickoit denepanmu.

KomnyectBo oOyuatommxcsi B OOBEIMHEHMH, WX BO3pPAcTHBIE KaTETOPHHM, a TaKxkKe
MPOJOJKUTENFHOCTh  YU4€OHBIX 3aHATUH B  OOBEAMHEHMHM 3aBUCSAT OT  HAMpPaBIEHHOCTU
JOTIOJTHUTEIBHBIX O0IIEPa3BUBAIOIINX MPOTPAMM U ONPENENSIOTCS JIOKAITBHBIM HOPMAaTHUBHBIM aKTOM
WCIIOJIHUTEIS TOCYIapCTBEHHON YCIYTH.

Kaxnp1ii 00yyaromuiicss IMEeT MpaBo 3aHUMAThCS B HECKOJIBKUX OOBETMHEHUSAX, MCHSTD UX.

JlononuurenbHbIe o011epa3BUBAIOIIHE IPOrPaMMBI peanusyrorcs WCIIOJTHUTEIIS
roCy/1lapCTBEHHON yCIyTH KaK CaMOCTOSATENbHO, TaK U MIOCPEICTBOM CETEBBIX (DOPM UX peanu3aliiu.

[Tpu peanuzanuu AOMOJHUTENBHBIX 00LIEPa3BUBAIOLINX MIPOrPaMM HCIONb3YIOTCS Pa3inyHbIe
oOpa3oBaTeNbHBIE TEXHOJIOTHH, B TOM YHCJIE AMCTAHIIMOHHBIE OOpa30BaTeNIbHBIC TEXHOJOTHH,
JNEKTpOHHOEe oOydeHue ¢ yderoM TpeboBanuii [lopsinka mpuUMEHEHUS  OpraHHU3alUsIMH,
OCYILECTBISIOUMMU 00pa30BaTEIbHYIO JAEATEIbHOCTb, JJIEKTPOHHOIO OOYYEHMsI, TUCTaHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJOTHH TMpH peaau3alud 00pa3oBaTENbHBIX MPOTpaMM, YTBEPKICHHOTO
npuka3zoM MunucTepcTBa o0pasoBanus u Hayku Poccuiickoit @eneparuu ot 23.08.2017 Ne 816.

[Ipu  peanu3anmuu  JOMOJHUTENBHBIX  OOLIEpa3BUBAIOIIMX  MPOrpaMM  HMCIIOJHUTENb
rOCy/IapCTBEHHON YCIYI'M MOKET NMPUMEHATh (POopMy opraHuzanuy 0O0pa30BaTENbHON J1E€ATENbHOCTH,
OCHOBAHHasi HA MOJYJIbHOM NPHUHIIMIIE MPEACTABICHUS COAEP)KaHUS 00pa30BaTeIbHOM MPOrpaMMbl U
MIOCTPOEHHUS YUE€OHBIX IJIAHOB, UCIIOJIb30BAaHUSI COOTBETCTBYIOIIMX 00pa30BaTEIbHBIX TEXHOJIOTHUH.

Hcnonb30BaHue npu peanu3aliy JOMOTHUTENBHBIX 00IIepa3BUBAIOIIMX IPOrPpaMM METOJIOB U
cpeacTB oOydeHHs M BOCIUTAHUS, 00pa30BaTeNbHBIX TEXHOJOTHM, HAHOCSIIUX Bpea (PU3NYECKOMY
W TICUXUYECKOMY 370POBBI0 00yYaromuXcs, 3aperiaeTcs.

JlononHurenbHoe 0Opa3oBaHHE JAETEed MOXET OBbITh IMOJyY€HO Ha HMHOCTPAaHHOM S3bIKE B
COOTBETCTBUM C JIOMOJHUTEIBHONM 00pa30BaTENbHOM MpOrpaMMoil M B TMOPSJIKE, YCTAaHOBICHHOM
O®enepanbubiM  3akoHOM  «O0 oOpazoBanun B Poccuiickoit ®enepanuu» © - JTOKaJIbHBIMHU
HOPMAaTUBHBIMH aKTaMH UCIIOJIHUTEINS TOCYAAPCTBEHHOM YCIIYTH.

Pacnincanue 3aHATUN OOBEAMHEHMS COCTABIISETCS JUIsl CO3JIaHUS HambOosee OaronpusTHOrO
pexuMa TpyAa M OTHAbIXa OOydYaroUIMXCs aJIMHHHMCTpalueil oOpa3oBaTEeNbHOW OpraHu3aluu Mo
MIPEJICTABICHUIO TI€JarOTHYECKUX PaOOTHUKOB C Y4YETOM IMOXKeJaHWil oOydaromuxcs, poauTesei
(3aKOHHBIX ~ TIPENICTABHUTENICH) HECOBEPIICHHOJIETHUX OOyYalOIMIMXCS, a Takke BO3PACTHBIX
ocoOeHHOCTeH 00yUaronmxcs.

B pabGote 06benuHeHni py HAIMYUK YCIOBUIN U COTJIacUsl PYKOBOAUTENS O0BEIUHEHUS MOTYT
y4acTBOBaTh COBMECTHO C HECOBEPIIEHHOJETHUMH OOYyYaloIUMHUCSI HMX pOAUTENN (3aKOHHBIE
MIPEJICTaBUTEIIN ).

[Tpu peanu3ay JOMOJTHUTENBHBIX O0IIEPA3BUBAIOIIUX MPOTPaMM MOTYT MpelyCMaTpUBAThHCS
KaK ayJWTOpHbIE, TaK M BHEAYJIUTOPHBIE (CAMOCTOATEIbHBIE) 3aHATHS, KOTOpbIE IMPOBOJATCS IO
rpynmnamM WIA HMHIUBUAYaJdbHO. VICHOMHHUTENb TOCYAAPCTBEHHOM YCIyru omnpenenser (opMmbl
ayTUTOPHBIX 3aHSATUH, a Takke (OPMBI, MOPSIAOK M MEPUOAUYHOCTH MPOBENEHUS MPOMEXKYTOUHOU
aTTeCcTalMy y4alluxcsl.

Jns  yvamuxcsi ¢ OrpaHMYEHHBIMH BO3MOYKHOCTSMU 3/0POBbSI M JIe€T€H-UHBAIMIOB U
WHBAINJOB HCIIOJHUTENb TOCYIapCTBEHHOW YCIYTM OpraHu3yeT o0pa3oBaTelbHBIN Ipolecc IO


consultantplus://offline/ref=0E475680401CC9288AD496DA0C5E1DF81092E42A2642775483397436329EC1E161362CA9A1B41E13F1A27BF320338478006FC98E8FEE7B3FxAm2M
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JIOTIOJTHUTENBHBIM  00IIIEpa3BUBAIOIIUM IPOrpaMMaM € Y4eTOM OCOOEHHOCTEH MCHUXO(PU3NYECKOTO
Pa3BUTHSI YKa3aHHBIX KaTErOpUi 00yJarOmuXcsl.

3auucienue B 00beIMHEHUE JOMOJIHUTEIBHOIO 00pa30BaHUsl OCYIIECTBIISETCS HA OCHOBAHUU
3asBICHUA. 3asBICHUE TMOAAETCS OOyJYaIOMMMCS, POJUTEISIMH (3aKOHHBIMU TIPEICTABUTEISIMH)
HECOBEPIICHHOJIETHUX 00yYaIOUINXCS UCIIOJHUTENIO TOCYAapCTBEHHOM YCIIYTH.

B 3asBneHnn HEo0X0AWMO yKa3aTh: HCIOJHUTENS TOCYIAapPCTBEHHOW YCIYTH, KOTOPOMY
noaércs 3asBlieHuEe, HAMMEHOBaHUE OOBEIUHEHUsI TOMOJHUTENbHOro oopazosanus, ®.1.O., naty u
rOA POXJAEHUS OOYYaIOLIErocs, MECTO €ro JKHTEIbCTBA, CBEACHHA O POJUTEISIX (3aKOHHBIX
MpPE/ICTaBUTENSIX) HecoBepuleHHOJAeTHUX oOyyatonuxesa (O.M.O., xoHTakTHBIA TenedoH, nHaTy
HaNMCaHUs 3asBJICHUS, TMOANUCH JIMIIA, MOJABLICTO 3asBJICHUE), CBEACHUS O HOMEpE CepTH]HKara
JOTIOJIHUTENBHOTO 00pa30BaHusl.

Bwmecre ¢ 3asBneHIEM HEOOXOAMMO TPEJCTABUTH JOKYMEHTHI, YKa3aHHbIE B II. 9.1.

B cmywae, ecnm paHee oOywaromuics TpOXOAWJI OOydYeHHE B HMHOW 0O0pa3oBaTeIbHOMN
OpraHU3aIMH JOTOJIHUTEIILHOTO 00pa30BaHMsI M COOMPAETCS MPOJOJIKUTH 00yUYeHHUE, JOTMOTHUTEIBHO
HEO0OXOIUMO TMPEACTAaBUTh JOKYMEHT, MOJTBEPKIAIOUINI MpealecTByomee o0ydyeHue B Ipyrou
opraHuzanyu 1o u30paHHOMY NPO(WII0, WIM CHPaBKy C YKa3aHHEM pe3yJbTaTOB IOATOTOBKH,
BBITIOJTHEHUSI CHOPTUBHBIX Pa3psA0B M MPUHAUICKHOCTH K y4eOHOH rpymme (s o0ydarommxcs
CIIOPTUBHBIX OTACICHHUI).

HcnonmuuTenb rocynapCcTBEHHOW YyCIyrd MpH mOpuéMe Ha OO0ydeHHE JODKEH O3HAKOMUTh
MOCTYMAIOMIEro U (WIM) ero poauTened (3aKOHHBIX MPEICTABUTENEH) CO CBOUM YCTaBoM (mpu
HAJIM4YUM), C JHUICH3UEH Ha OCYIIECTBIEHWE 00pa30BaTEIbHON JIEATEIbHOCTH, CO CBHAETEIHCTBOM O
rOCYJapCTBEHHON aKKpeOuTaluu, ¢ 00pa30BaTeNbHBIMU TPOTPAMMaMH M JPYTUMH JTOKYMEHTaMHU,
pErIaMeHTHPYIOIIUMH OPTaHHU3alUI0 U OCYIIECTBICHHE 00pa30BaTEeNbHON NEATENbHOCTH, MpaBa U
0053aHHOCTH 00YYaIOIIHXCSI.

B cnyuae HECOOTBETCTBHSI COCTOSIHHS 3/J0POBBSI 00YUaIOIIETrOCsl YCTaHOBJICHHBIM TPEOOBaHUIM
€My MOJKET ObITh OTKA3aHO B IIPEIOCTABICHUU YCIYTH.

[IpenocraBnenue yciyr Mo peajau3aliid JOMOJTHUTEIBHBIX O00IEepa3BUBAIOIIUX MPOrpaMM, 3a
UCKJTFOUYEHUEM TPEIYCMOTPEHHBIX TOCYIapCTBEHHBIM 33JaHHEM, MOKET OCYIIECTBISATHCS HA TUIATHON
OCHOBE B COOTBETCTBUHM C HOPMATHUBHBIMH TIPAaBOBBIMH aKTaMHU HCIHOIHUTENS TOCYAapCTBEHHOM
YCIIyTH.

9.3. IlepeuyeHb OCHOBAHWI AJIsl MPHOCTAHOBJIEHHS OKA3aHHUS WM O0TKAa3a B OKa3aHUHU
rocy/1apCcTBEeHHOM yCIyIH:

— B 3ajBJICHUU HE yKa3aH XOTs Obl OMH MyHKT U3 0053aTeIbHBIX K 3aMOJIHEHUIO;

— OTCYTCTBHE 0053aTENbHBIX K MPEJOCTABICHHUIO TOKYMEHTOB;

— HEBBINIOJHEHHE TMOJy4aTelssMUd YCIYTM YCJIOBHH JIOTOBOpa Ha MPEAOCTaBJICHHE YCIYTH Ha
MJIaTHOM OCHOBE;

OTCYTCTBHE Yy HCIIOJIHUTENSI TOCYJAapCTBEHHOM YCIyrH CBOOOJHBIX MECT B TIpynmax
(oObenMHEHUSAX) YyYalluXCs, 3aHUMAIOIIUXCS 1O BBIOPAHHON 3asgBUTENEM JOMOJTHHUTEIHHOU
oO011epa3BUBAIOIIEH TTporpamme;

— 3asBJCHHUE pOJUTENS (3aKOHHOTO TNpEeACTaBUTeNs) oOydaromerocss o0 OTYHUCICHUU U3
00pa3oBaTeNbHON OpraHU3aIIH.

[Tpu oTCyTCTBHHM CBOOOJHBIX MECT B OObEIUHEHUH JOMOJHUTEIHHOIO 00Pa30BaHUs MOJIaHHOE
3asiBJICHUE CTaBUTCS B ouepelb. [Ipu HACTYMIEHUN OYePeTHOCTH 3asgBUTENS (TMOSBIECHUU CBOOOIHBIX
MecT) 00pa3zoBaTesbHast OpraHu3alus J0KHA YBEIOMUTH 00 3TOM 3asBUTEII.

B ykazaHHbIH 1Ipu nipueMe 3asBlieHus (MIPU YBEAOMIICHUH O HACTYIJICHUH OYE€PEIHOCTH) CPOK
poauTento (3aKOHHOMY TPEACTaBUTENI0) peOeHKa HeoOXOAMMO OOpaTUTHCA B COOTBETCTBYIOIIYIO
00pa3oBaTeNbHYIO0 OPraHU3ALUIO.

9.4. Tlopsi10K MPHOCTAHOBJIEHUS 0KA3aHUS TOCYJaAPCTBEHHOM YCIyIH:

[TprocTaHOBNIEHUE MPEIOCTABICHUS YCIIYTU HOCHUT 3asiBUTENLHBIA XapakTep.

Mecto 3a mosydareraeM YCIyrM COXpaHsSeTcs Ha Nepuoj OOJe3HH, CaHATOPHO-KYypOPTHOTO
JIEYEHUs, OTITYCKA MOTy4YaTels yCIyTH.
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9.5. Ilopsinok 00:xkajoBaHMs PpelleHWH, JAelcTBUIl (0e3XeldCTBHS) OJKHOCTHBIX JIMIL
o0pa3oBaTe/IbHBIX OpPraHU3alii B Ipouecce OKa3aHWs TOCYJIAPCTBEHHOH YCJIYrH B ciy4ae
HECOOTBETCTBHS IOCY1apCTBEHHOM yCayru:

Kanobel Ha HapymieHue Hactosuiero CraHaapTa HCHOJIHUTENIEM TOCYJAapCTBEHHOH YCIYyIH
MOTYT HaNpaBISATHCA KaK HEMOCPEICTBEHHO HCIIOJIHUTEI0 TOCYAApCTBEHHOM YCIyru, Tak U B
MuHUCTEPCTBO.

PaccmoTtpenue oOpaiiieHuit o BompocaM OKa3aHHUs FOCYIapCTBEHHON YCIYTH OCYILIECTBISETCS
B coorBercTBUU ¢ DenepanpHbiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O mnopsake paccMOTpEHHUS
oOpamenuii rpaxman Poccuiickoit ®enepanmm», 3akoHa Mypmanckoi obiacta ot 09.07.2010
Ne 1249-01-3MO «O [OMONHUTENBHBIX TapaHTUSAX peajH3alMy MpaBa TpaxJaH Ha oOpalmieHHe B
MypmaHCKOH 00J1aCTH».

B cnyuae Hecormacus ¢ pe3yiabTaTaMu JI0CYASOHOTO 00KaIOBaHUsA, & TAaKXKe Ha 000 cTaTuu
pPaccMOTpEHHsI CHOPHBIX BOINPOCOB 3asBUTENb HMEET I[IpaBO OOpAaTUTBCA B CYyJ COTJAcHO
YCTaHOBJICHHOMY JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM MOPSIIKY.

KanoOel Ha pelieHus, MPUHATHIE HCHOIHUTENEM TOCYJapCTBEHHON YCIYTH, MOAAIOTCS B
MuHUCTEPCTBO.

Kanoba B mucbMeHHOHl (opme MOXeT ObITh HampaBieHa IO IMOYTE, C MCIOJIb30BAHHEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHONW ceTn «MHTepHeT», OQUIMaIbHOrO caiTa OpraHW3allvy,
MIPEIOCTABIIAIONIEH TOCYJapCTBEHHYIO YCIYTy, MO0 oduimansHoro caifta MuHUCTEpCTBa, €IHMHOTO
[opTajia rocylapCTBEHHBIX YCIYT JIMOO PErMOHAIIBHOTO MOPTaja rOCYAAPCTBEHHBIX YCIYT, a TaKKe
MOJKET OBITh MPUHATA IIPU JTUUYHOM MPUEME 3aIBUTEISL.

Kanoba nomkHa conepxarh:

1) HaMEeHOBaHUE HCIIOHUTENS TOCYAAPCTBEHHOM yCIyTH, TOMKHOCTHOTO JIUIA UCIIOIHUTEIS
rOCyIapCTBEHHOW yCIyTH, PEIICHHS U JeHCTBUS (0e3eiCTBIE) KOTOPBIX 00KATYIOTCS;

2) ¢amunuio, UMs, OTYeCTBO (MIOCIEAHEE - MPHU HAJIWYUH), CBEIEHUS O MECTE KXUTEIbCTBa
3asBUTENA - (PU3MUYECKOTrO JMIA MO0 HaWMMEHOBAaHHE, CBEICHHUS O MECTE HAXOXICHUS 3asABUTEIS -
IOPUINYECKOT O JIMLIA, a TaKXKe HoMep (HoMepa) KOHTaKTHOro TenedoHa, aapec (aapeca) 3JIeKTPOHHON
MOYTHI (ITPY HAJIMYMHU) U TOYTOBBIN apec, M0 KOTOPBHIM JODKEH OBbITh HAIPaBJIEH OTBET 3asBUTEIIO;

3) cBeaeHuss 00 oOXadyeMbIX pEUIEHUAX U JeHcTBUAX (O€31eHCTBUM) HCHOTHUTEINS
roCy/1lapCTBEHHOMN yCIyTH, JOJPKHOCTHOTO JIMIA UCTIOJHUTENS TOCYJapCTBEHHON YCIYTH;

4) noBoJbl, HAa OCHOBAaHUHM KOTOPHIX 3asBUTEIb HE COIVIACEH C pEIIEHHUEM U JeicTBHeM
(Oe3meiicTBUEM) UCIIONHHUTENS TOCYAAPCTBEHHOM YCIYrH, JOJDKHOCTHOTO JIMIA HMCIIOJHHUTEIS
rOCYJapCTBEHHON ycnyru. 3asBUTEIEM MOTYT OBbITh MpPEACTaBICHbI JOKYMEHTHI (IpU HAJIUYUH),
MOATBEP K IAOIIUE TI0BO/IBI 3asBUTEINS, TMO0 UX KOIUH.

[To pe3ynbrataMm paccMOTpEHMsI ajloObl HCHOJHHUTENb TOCYJAapCTBEHHOM  YCIyTH,
JOJDKHOCTHOE JIMIIA MCHOJHUTENs TOCYJAapCTBEHHOM YCIIYTM, NPUHHUMAET OJHO W3 CIEAYIOLIUX
peLIeHuN:

1) ynoBneTBopsieT xajnooy;

2) OTKa3bIBaeT B yJIOBJIETBOPEHUH HKaJI00bI.

He nmo3aHee aHs, caeayromiero 3a 1HeM MPUHATHS peLIeHUs, 3a9BUTENI0 B MUCbMEHHON (hopme
U 10 JKEJNaHUIO 3asBUTENd B JJIGKTPOHHOM (opMe HampaBisieTcs MOTHBHUPOBAHHBIA OTBET O
pe3yibTaTax pacCMOTPEHMS KaJlOOBI.

B cnyuyae yctaHoOBieHHS B XOJ€ WJM IO pe3yJbTaTaM pPAacCMOTPEHHs KajJoObl MPU3HAKOB
cocTaBa aJIMMHUCTPAaTUBHOIO IIPABOHAPYUIEHMS MJIM MPECTYIIEHHS JOJKHOCTHOE JIUIIO0, HA/IEJIEHHOE
MOJIHOMOYHSIMU TI0 PAaCCMOTPEHHUIO 7KajI00, He3aMeNIUTENbHO HAIIPABIIIET UMEIOLIUECS] MaTepUaIIbI 10
MIPUHAJIE)KHOCTH.

JlomkHOCTHBIE JInlla MUHHCTEPCTBA UMEIOT IIPABO MOJATh Kano0y MUHHCTPY Ha pelieHue u
(umm) peiictBus (Oe3AelCTBUE) HCIOJHUTENS TOCYAApCTBEHHOM YCIyrH, JODKHOCTHOTO JIMIA
WCIIOJIHUTEJNS TOCYAApCTBEHHOM YCIyru, B Ipoliecce OKa3aHUs TOCYJapCTBEHHOM yciyru (nmamee —
xanoba) B CIEAYIOIMIUX CIydasx:

1) Hapy1IeHne cpoKa OKa3aHMs TOCYIapCTBEHHOU YCIIYTH;
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2) OTKa3 B OKa3aHUU I'OCYJapCTBEHHOHN yCIYIH, €CJIM OCHOBAaHUS OTKa3a HE IPEIyCMOTPEHBI
IIPUHATBIMM  HOPMAaTUBHBIMU IpaBOBbIMH akTamMu Pocculickonn @enepauuu, IIpaButenscrsa
Mypwmancko# o6aactu, MUHUCTEPCTBA;

3) OTKa3 HCIOJIHUTENSI TOCYIAapCTBEHHOW YCIYrH, JOJDKHOCTHOIO JIMIA HCIIOJIHUTEIS
rOCYJapCTBEHHON yCIyrd B MCIpPaBIEHUM JONYLICHHBIX OIEYaTOK M OLIMOOK B BBIJIAHHBIX B
pe3yJbTaTe OKa3aHUs TOCYAAPCTBEHHOM YCIYrH JOKYMEHTaxX TMO0 HApYIIEHUE YCTAaHOBJIEHHOTO CPOKa
TaKUX UCIIPABICHUM.

10. TpedoBanus K MaTepUAJIbHO-TEXHUYECKOMY ol0ecrneyeHu10 OKa3aHus
roCcy1apCcTBEHHOM yCJIyIru:

HcniomHUTENNh TOCYAAPCTBEHHON YCIYTHM OCYIIECTBIISET OOpA30BATEIBHYIO ESTEIBHOCTh B
CHElHAJIbHO MPEeIHAa3HAYEHHBIX 3AaHUSX U MTOMEIIECHUSAX, JOCTYIHBIX Ul HacelleHUs, 00eCeueHHBIX
BCEMH CPEJICTBAMUA KOMMYHAJIbHO-OBITOBOTO O0CTYKHBaHUs, TeJIe(POHHON CBA3BIO.

[Io pa3mepaM U COCTOSHHUIO TIOMEUICHHs JODKHBI OTBEYaTh TPEOOBAHHUSIM CaHUTApHO-
TUTUEHUYCCKUX HOPM, TIPABUJI IIPOTUBOTIOKAPHON 0€30MacHOCTH, O€30IMaCHOCTH Tpy/ia PaOOTHUKOB U
JOJDKHBI OBITH 3alMIIEHBl OT BO3ACHCTBHUS (DAaKTOPOB, OTPULIATENBHO BIUSIONIMX HA Ka4eCTBO
MPEAOCTABIIIEMBIX YCITYT.

HcnomHuTenb  TroCylapCTBEHHOW  yCOyrd  JODKEH  OBITh  OCHAIEH  CHEHaTbHBIM
o0opyIoBaHUEM, aIIapaTypoid, MpruOOpaMu, OTBEUAIONTUMHI TPEOOBAHUSM CTAHAAPTOB, TEXHUYCCKHX
YCIOBUH, JIpyrUM HOPMATUBHBIM TpPEOOBaHHSIM M OOECIIEUUBAIOLIIMMHI HAJAJIEXKallee KaueCTBO
MPEAOCTABIIIEMBIX YCITYT.

CneuuanbHoe O00OpyIOBaHHE HCIHONB3YETCSl CTPOrO IO HA3HAYEHUIO, COACPKHUTCS B
TEXHUYECKU UCIIPABHOM COCTOSIHMHU. HencnpaBHoe 000pyn0BaHUE 3aMEHSIETCSl HIIM PEMOHTUPYETCS, a
MPUTOJHOCTh K JKCIUTyaTalli OTPEMOHTHPOBAHHOTO OOOPYIOBAaHHS MOJATBEPXKIACTCS IMPOBEPKOIMA
CIEIUATTUCTOB.

11. TpeGoBaHUA K 3aKOHHOCTH U 0€30MIACHOCTH OKa3aHUA rOCYAAPCTBEHHOM yCJIOYyIH:

['ocynapcTBeHHast yciiyra IO MPEJOCTaBICHUIO AOTMOJHUTEIBHOTO 00pa30BaHUs OKa3bIBACTCS
HACEJICHUIO NIPY HAJIWYMM JTOKYMEHTOB, B COOTBETCTBHUHM C KOTOPBIMH OCYIIECTBISET AEATEIBHOCTD
HCIIOJIHUTEIb FOCY1apCTBEHHON yCITyTH.

HcnomHuTenb TOCyJapCTBEHHOM YCIYTH JO/DKEH HMMETh JIMIEH3MI0 Ha OCYILECTBICHHE
o0pa30BaTeNbHON €ATEIbHOCTH, YCTaBHbIE JOKYMEHTHI M MPOYHE JOKYMEHTHI (IITaTHOE paclicaHue,
IIpaBWJIa BHYTPEHHETO TPYAOBOIO PACIIOPSIIKA, IPUKA3bl, PEIIEHUS, IIPaBUiIa, MHCTPYKIIMH, METOIUKH,
UHBbIE JIOKAJbHBIE aKThl, PErJaMEHTHUPYIOIME OpraHMU3alMi0 M OCYIIECTBIEHHE 00pa30BaTeIbHOU
JesTeNbHOCTH, IpaBa U 0053aHHOCTH YYaIIUXCS).

HcnomauTtens FOCynapCTBeHHOﬁ YCIYyru AOJDKEH HUMCTb IMAacClOpT TOTOBHOCTU Ha HA4ajlo
y4eOHOro Trojia, BKIIOYAIOMIMHA 3aKJIIOYEHHS OpraHOB, OCYIIECTBISIIOIIUX TOCYIapCTBEHHBIN
CaHUTAPHO-IIUIEMUOJIOTHYECKUN U TOKAPHBIM HAJA30p, O MPUTOJHOCTH HUCIHOJIb3YEMBIX 3JaHUN U
MOMEIIEHUH /ISl OCYIIECTBIEHUsI 00pa30BaTeIbHOIO Mpolecca.

HcnomauTens rocynapCTBEHHOW YCIYTM JOJKEH HMMETh 3KCIUTyaTallMOHHbIE JOKYMEHTHI Ha
uMeroIuecs: 000pynoBaHue, MpUOOPHI U anmaparypy.

12. TpeGoBaHusA K AOCTYNHOCTH TOCYJAPCTBEHHOH YCJYI'W AJIsl MOTPeOUTe e :

Bo3M0XHOCTE mOSTydeHus! Tpa)JIaHaMu JOMOJHUTEIBHOIO 00pa30BaHUsl HE JI0JKHA 3aBHCETh
OT II0JIa, pPachl, HAIIMOHAJIBHOCTH, SI3blKa, INPOUCXOKIAEHHS, HMMYIIECTBEHHOIO, COLHUAIBHOIO U
JOJDKHOCTHOTO — TIOJIOKEHUS, MecTa JKUTEIbCTBA, OTHOIIEHUS K  PEIUruu, YyOeXKIeHH,
MPUHAIIIEKHOCTU K OOIECTBEHHBIM O0BEIMHEHUSAM, a TaKXKe JPYTUX 00CTOSATEIbCTB.

[Tonyuenue rpaxaaHaMy TOTMOJHUTENLHOTO 00pa30BaHUs JOJHKHO OBITH OOIIEAOCTYIHBIM MIPH
coOmoieHM TpeOoBaHUM, M3NOKEHHBIX B M. 9.2 Hactosimero CraHgapTa, HOPMaTHBHO-TIPaBOBBIX
JOKYMEHTOB MCIIOJTHUTENS TOCYJapCTBEHHOM YCIYTH.
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13. TpeOoBaHusi K  YPOBHIO KAJAPOBOro o0ecrevyeHUsi OKA3aHUSA TOCYIapCTBEHHOM
yCJIyIu:

Hcnomuurens roCy1apCTBEHHON yCIIyTu JIOJIKEH OBbIThH YKOMILIEKTOBaH
KBaJTM(UIIMPOBAHHBIMU MEIArOrMYECKUMH, PYKOBOJSIIMMU U WHBIMH PaOOTHUKAMH B COOTBETCTBHHU
CO LITATHBIM PaCIUCAHUEM.

CrenanucTsl  JOJDKHBI  MMETh  COOTBETCTBYIOIIEE  OOpa3oBaHMEe,  KBaTU(HUKAIMIO,
Ipo¢eCCHOHATIBHYIO MOArOTOBKY, 00JIaaTh 3HAHUSIMM U OIBITOM, HEOOXOAMMBIMU Ul BBIIOJIHEHUS
BO3JIO)KEHHBIX Ha HUX 00s3aHHOCTEH.

[lenarornyeckast JeATEIBHOCTh [0 pealu3alMM  JONOJHUTENbHBIX OOILEpa3BUBAIOIIUX
IpOrpaMM OCYIIECTBISICTCS JIMLAMHM, HMEIOIIUMH CpelJHee Npo(ecCHOHANbHOE WM BBICIIEE
oOpa3oBaHue (B TOM YHCIIE€ IO HAIPABICHUAM, COOTBETCTBYIOLIUM HAIPABJICHUSAM JIOMOJIHUTEIIBHBIX
o0IIepa3BUBAIOIIMNX POTPaMM, pEATU3yeMbIX HCIIOJIHUTENIEM TOCYJapCTBEHHOH YCIyru) U
OTBEYAIOIIUMH  KBAIU(PHUKALMOHHBIM  TpeOOBAHUAM,  YKa3aHHbIM B  KBAIM(UKALMOHHBIX
CIpaBOYHMKAX, U (WIN) MPO(EeCCHOHATBHBIM CTaHJapTaM.

HcnomHuTeNnb rocy1apcTBEHHOW YCIIYTH BIPaBe NPUBJICKaTh K PEAM3alliU JOMOJIHUTENbHbBIX
o0IIepa3BUBAIOIIMX TPOTPaMM JIMI], IOJyYAIOIIMX BBICIIEE WJIM CpeAaHee NpoQecCHOHATHLHOE
o0pa3oBaHMe B paMKaX YKPYIMHEHHBIX TPYII HalpaBl€HUH MOJrOTOBKHM BBICHIErO0 OOpa3oBaHMs U
CIIEMANBHOCTEH CpenHero NpoQecCHOHAIBHOrO 00pa3oBaHUsl «O0pa3oBaHHE M MENarOrHYecKUe
HayKW» B cjlydae pPEKOMEHJAlMU AaTTeCTAallMOHHOW KOMHMCCUU M COONIOeHUs TpeOOBaHUH,
MIPEyCMOTPEHHBIX KBAIU(PUKAITMOHHBIMU CIIPAaBOYHUKAMHU.

Y  coeuuManucToB KaXIOW KaTeropuM JOJDKHBI  OBITh  JOJDKHOCTHBIE — MHCTPYKIIHMH,
YCTAHABJIMBAIOIIME UX 003aHHOCTH U IIpaBa.

VYpoBeHb KBanM(pUKaLMA PpaOOTHUKOB M KaXKAOH 3aHMMaeMOM JIOJDKHOCTHU JIOJIKEH
COOTBETCTBOBATh KBATM(PUKALMOHHBIM XapaKTEPUCTHKAM IO COOTBETCTBYIOLIEH JOIKHOCTH, a IS
[e1arorMyeckiX pabOTHUKOB - KBAIU()UKALMOHHONW KaTEerOpuu.

VY ucnonHUTENS TOCYAApCTBEHHOW YCIYrH JOJIKHBI ObITh CO3JaHbl YCJIOBUS JJIsl aTTeCTal[uU
CIELIMAJIUCTOB.

Hapsny c coorBercTByromeil kBanudukanueid ¢ NpoPEecCUOHAIU3MOM  COTPYIHUKH
OpraHu3alMK JOJDKHBI 00J1a/1aTh BHICOKUMHU HPABCTBEHHBIMH U MOPAIbHO-3TUYECKMMHU KaueCTBAMH,
YYBCTBOM OTBETCTBEHHOCTH.

K negarornueckoil IeATEIBHOCTH HMCIIOJHUTEIEM TOCYAAPCTBEHHOM YCIYTHM HE JIOIYyCKaeTcs
NepeyeHb JIMI, YTBEP)KICHHBIH 3aKOHOAATEIbHBIMU aKTaMM M HOPMATUBHBIMU IPaBOBBIMU aKTaMU
Poccuiickoit denepanuu.

14. TpeOoBanusi K YPOBHIO HH(POPMANMOHHOIO o0ecreyeHUsl MNOTpedUTENEH
rocyaapcTBeHHON yCIyIu:

HNupopmaninonHoe odecriedeHne MpeIoCTaBIEeHUs YCIYTH OCYIIECTBIISIETCSI B COOTBETCTBUU C
TpeOoBaHUAMH 3aKoHoJaTenbcTBa Poccuiickoit denepanuu. VcnoaHuTeNnb TOCYAapCTBEHHOM yCIyTH
o0ecreurnBaeT OTKPBITOCTh U JOCTYNHOCTh MHPOpManuu o0 yciyre. OCHOBHBIMU TPEeOOBaHUSIMH K
MH(GOPMHUPOBAHUIO SBIISIOTCS:

— JIOCTOBEPHOCTh IIPEOCTAaBIEHHON NH(OPMALINH;

— YEeTKOCTb B U3JI0)KEHUU UH(POpMaIUY;

— TMOJHOTa UH(OpMaIINH;

— yZA00CTBO U AOCTYMHOCTH MOJTYYeHHs] UHPOPMAIIHH;

— ONEPaTUBHOCTH NMPEAOCTaBICHUS UH(DOpMAILIIH.

WupopMupoBanre O MPeIOCTABIEHUU YCIYTU OCYHIECTBISETCA uepe3 OQHUIMATbHBIM CalT
oOpa3zoBaTenbHOU opranuzanuu B cetu «HTepHeT», a Takke Ha HWHPOPMALMOHHBIX CTEHAAX
yUpeXJIeHUs, B CpeACTBaX MaccoBON MH(pOpMaIUu.

HcnonHuTeNNb TOCYyIapCTBEHHON YCIYTH JOJDKEH OOECIEeYUTh OTKPBITOCTh M JOCTYHMHOCTD
cienyromiei nHpopMaluy IOCPEICTBOM pa3MelleHusl Ha ouLnanbHOM caiite B cetu «IHTEepHET»

a) nHpopMaLUu:

— 0 jJare co3JaHus, 00 ydpeauTelie, O MECTE€ HaXOXJCHUS HCIIOJIHMUTENS TOCYJapCTBEHHOM
YCIIyTH, peXuMe, Tpaduke padoThl, KOHTAKTHBIX TeledoHax 1 00 aapecax dJIEKTPOHHOM MOYTHI;
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— O PpYKOBOAMTENE MHCIOJHHUTENS TOCYJAapCTBEHHOM  yCIYr'M, €ro 3aMeCcTHTENsX,
PYKOBOAMTENAX (PUIHAIOB (MMPU X HAIMYWHN), B TOM YHCIIC: (aMUIIUs, UMs, OTYECTBO (MPU HATHYWH)
PYKOBOIMTENS, €r0 3aMECTUTENIeH, JOJKHOCTb PYKOBOJIUTEINS, €ro 3aMECTUTEIEH, KOHTAKTHBIE
TenedOoHbl, aJpec JAEKTPOHHOM MOUTHI;

— O CTPYKType M 00 OopraHax YHpaBJICHHS HCIOJIHUTENS TOCYyJapCTBEHHOH YCIYT'H, B TOM
qucie: HaMMEHOBAaHUE CTPYKTYPHBIX NOJpasJelieHHi (OpraHoB yrpaBieHHs); (paMuinu, MMeHa,
OTYECTBA U JIOJDKHOCTH UX PYKOBOAMTEJIEH, MECTa HaXOXKICHMs, TeJIeQOHbl U ajJpeca 3JIEKTPOHHON
MOYTHI CTPYKTYPHBIX MOAPA3eNeHHH, aapeca OQUIHaIbHbIX CaiTOB B ceTH «VHTepHET», CBEIEHUS O
HQJINYUU HOJOXKEHUH O CTPYKTYPHBIX HOJpazfeineHusx (00 opraHax ymnpaBiIeHHUs) ¢ IPUIOKEHUEM
KOIIUHM YKa3aHHBIX MOJOXKEHUH (IIpH UX HATUYUH);

— o (popmax oOyueHus;

— 0 HOPMaTHBHOM CpOKe 00yueHMUs;

— 00 yyeOHOM IUIaHe C MPUIIOKEHUEM €T0 KOIIHUH;

— 00 aHHOTaIMHU K MPOrpaMMam JIOTIOJIHUTEIEHOTO 00pa30BaHus ¢ MPUIIOKESHUEM UX KOIUH;

— 0 KaJIeHIapHOM y4eOHOM rpaduke ¢ MpUII0KEHUEM €ro KOTIHH;

— 0 METOOWYECKMX W  MHBIX JOKYMEHTaX, pa3paboTaHHBIX s  oOecredeHus
00pa3oBaTEIHLHOTO MPOIIECCa;

— 0 YMCJIEHHOCTH OOYYarolUXcs MO peau3yeMblM 00pa30BaTeNbHBIM IpOrpaMMaM 3a CuUeT
Or0JKETHBIX aCCUTHOBAaHUM (enepanbHOro 0roxera, 010keToB cyobekToB Poccuiickoit denepanumy,
MECTHBIX OIOJDKETOB M IO JoroBopam 00 00pa3oBaHUU 3a CUET CPEACTB (PU3MUECKUX U (WIH)
IOPUINYECKUX JIHII;

— 0 TEPCOHAIBHOM COCTaBE MEAAarOrmyecKux pabOTHUKOB, B TOM 4HCIE: (aMUIHs, WUMS,
oTuecTBO (IpW HaIM4YMK) PabOTHHKA, 3aHMMaeMas JIOJDKHOCTH (IOJDKHOCTH), Y4€Hasl CTeneHb (Ipu
HQJINYMK), ydeHoe 3BaHHe (NpU HaIM4YMM), HAUMEHOBAaHHME HAlpaBJICHUS TIOATOTOBKH W (WJIM)
CIIEMAIBHOCTH, JAHHBIC O MOBBIIICHUU KBaTHU(PHUKAINU U (WIH) TPOPECCHOHATTLHON MEPEroAroTOBKeE
(TIpu HANTMYMK);

— 0 MaTepualbHO-TEXHUYECKOM OOecreueHur 00pa30BaTeIbHON NEATENbHOCTH, B TOM UYHCIE
CBEJIEHUS O HATMYUU 00OPYIOBAaHHBIX YU€OHBIX KAOMHETOB, 0OBEKTOB JUIs IPOBEACHUS PAKTUUYECKUX
3aHATUH, OUOIMOTEK, OOBEKTOB CIOPTA, CPEACTB OOyUeHUS W BOCMUTAHHUSA, 00 YCIOBUSX OXpPaHbI
3I0pOBbsSl  yyalluxcs, O JOCTylle K HMH(QOPMAlMOHHBIM CHCTeMaM UM  HMH(OPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHBIM CETsIM, 00 JJIEKTPOHHBIX 00pa3oBaTeNbHBIX pecypcax, K KOTOPBIM
obecrieunBaeTcs 1OCTyN yYaluxcs:

— O KOJMYECTBE BAaKaHTHBIX MeECT JJs Ipuema (IepeBoja) Mo KaxJoil oOpa3oBaTenbHOU
nporpaMMe (Ha Mecta, (PMHaHCHpYEMBIE 3a cUeT OIOPKETHBIX aCCUTHOBaHUH (efiepanibHOro Oro1KeTa,
OroxeToB cyobekToB Poccuiickoit deneparyiv, MECTHBIX OIOKETOB, IO JI0rOBopaM 00 00pa3oBaHUU
3a cYeT cpesICTB (PU3MUECKUX U (WIIH) FOPUANYECKUX JIULY);

— O HAJMYMU U YCIOBUAX MPEJOCTaBICHUS OOYy4aroIMMCs CTUIIEHAMH, Mep COLMaIbHOMN
MOIEPIKKH;

— 00 oOweMe oOpa3oBaTeNbHONW JACATENHHOCTH, (UHAHCOBOE oOOecleueHne KOTOpOi
OCYILIECTBIISIETCS 3a CUET OIOKETHBIX ACCUTHOBAHUMN (efiepanbHOro OroKeTa, OI01KETOB CyOBEKTOB
Poccuiickoit ®enepannu, MeCTHBIX OIOKETOB, MO JOroBopamM 00 00pa3oBaHHMU 3a CUET CPENCTB
¢bu3nyecKkux U (WIn) IOPUINYECKUX JIUII;

— 0 MOCTYIJICHUH (PMHAHCOBBIX M MaTePHAIBHBIX CPEJCTB U 00 MX PacX0J0BaHUU IO UTOTaM
(MHAHCOBOTO TO/IA;

0) komnuu:

— YCTaBHBIX JIOKyMEHTOB UCIIOJHUTEINS TOCYIapCTBEHHOM YCIyTH;

— JIMIIEH3MHU Ha OCYILECTBIIEHUE 00pa30BaTENbHOM NeATEILHOCTH (C MPHIIOKEHUSIMH);

— IUTaHa (UHAHCOBO-XO3AWCTBEHHON JEATENIbHOCTH, YTBEPXKAEHHOIO B YCTaHOBIEHHOM
3akoHoAarenbcTBOM Poccuiickoit deneparuu nopsake, Uiu O0KETHOW CMETHI;

— JIOKaJbHBIX HOPMATHUBHBIX aKTOB, NMPAaBWJI BHYTPEHHETO PACHOpSAKA YYaIMXCs, MPaBHI
BHYTPEHHETO TPYA0BOT'0 paclopsika U KOJJIEKTUBHOTO JI0T0BOPA;



10

B) OTUET O pe3ybTaTaXx caMo0OCIIeI0BaHMUS;

I') JOKYMEHT O TOpPSAKE OKa3aHWs IJIATHBIX 00pa3oBaTeNbHBIX YCIYT, B TOM YHCIE 0Opaserl
J0roBopa 00 OKa3aHUM IUIATHBIX OOPa30BAaTEIbHBIX YCIYT, TOKYMEHT 00 YTBEP)KIECHHUH CTOMMOCTHU
00y4eHHs M0 KaX10i 00pa30BaTeNbHOM MIporpamMMe, pexnUMa 3aHATHI TPy,

1) IpeInucaHusl OpraHoB, OCYIIECTBIISIONIMX IOCYAapCTBEHHBIM KOHTPOJb (Haa30p) B cdepe
o0pa3oBaHwMsl, OTYETHI 00 UCIIOJIHEHUH TaKUX MPEINUCAHUM;

€) UHYI0 HH(OPMAILIKIO, KOTOpask pa3MeIlaeTcsi, OMyOJIUKOBBIBACTCS 110 PEUICHUIO UCIIOIHUTEIS
TOCY/IapCTBEHHON yCIyru M (WIH) pa3MelleHUue, OMyOJIMKOBaHUE KOTOPOU SBISIOTCS 00s3aTeIbHBIMU
B COOTBETCTBUM C 3aKOHO/IaTesIbcTBOM Poccuiickoit deneparum.

Crioco6 nony4enus nHpopMaIu CocraB pazMeniaeMoit mHpOpMaIiu [TeprnognaHOCTH
00HOBJICHUS
HHpOpPMaLTUH
1 2 3

Ha odunmansaoM caiite CaeneHus 00 HCIIONHUTENE rocyAapcTBeHHON yeuyru | [locTossHHO

MunncrepcTBa 00pa3oBaHus U CO CCBUIKOH Ha CalThl, TOCYJapCTBEHHbBIC 3aIaHUS U

Hayku MypMaHCKo# o6nacTu OTYETHI O BHIMOJIHEHUH, HHPOPMALIUS O TEKYIIEH

http://minobr.gov-murman.ru NESITEbHOCTU HCTIOTHUTENS TOCYIAPCTBEHHOM YCIyTH

CaliT ucrionHUTENS CaezneHust 00 UCTIONHUTENE TOCyAapcTBeHHON yenyry, |I[loctosiHHO

rOCy/IapCTBEHHOH yCIIyTH HOpMAaTHBHAsI MTPaBoBast 0a3a, MyOJUYHBIC TOKIAIbI,

nHGOPMALIUS O TEKYLICH JeITeNbHOCTH UCIIOIHUTENS
roCyJapCTBEHHOU yCIIyTH

HudopmarimonHbie CTEHIHI B CaeneHus 00 HCIIOMHUTENE TOCyAapcTBeHHON yeuyrH, |[locTosHHO
MOMELIEHUSIX HCIIOIHUTENS pacnucanue 3aHSITHI, HOpMaTUBHAs paBoBas 0aza,
BOIIPOCHI 00CCIIeUCHHS OE30MaCHOCTH

YYaCTHUKOB 00pa30BaTeNLHOTO MPoLiecca,
nHOPMALIUS O TEKYLIEH e TeNbHOCTH UCIIOTHUTENS
rOCYJapCTBEHHON yCIIyTH

roCyJapCTBEHHOU YCIIyTH

15. TpeGoBaHnusi K OpPraHM3allil y4eTa MHEHHUsl NOTpeOuUTeIel 0 KadyecTBe OKa3aHUs
rocy1apCcTBeHHOM ycJayru:

VMcnonHuTeb TOCYAapCTBEHHOH YCIyrM BIPAaBE OCYLIECTBIISITH COLMOJIOTMYECKUI  OINpPOC
YYaCTHHKOB 00pa30BaTEJILHOTO IpOLECca IO OLEHKE KadecTBa OKa3blBAEMBIX 00pa30BaTEIbHBIX
yCIYT, aHaJIM3 OTYETHBIX IOKa3aTeJel, aHaJlnu3 CTaTUCTHYECKUX Mokazateneil. [TyOnuunbiil noxmaz
pasMelaeTcs Ha caifTe NCIOIHUTENS FOCYyJapCTBEHHOHN YCIIyTH.

16. Unbie TpeGoBaHusi, He0OXOAMMBIC 1Jsi O0eCIEeYEeHHS] OKA3aHHMS TOCYAAPCTBEHHOM
YCIYIM HAa BBICOKOM KauyeCTBEHHOM YpOBHe, ompeaeiasieMble M cnoJHUTENbHBIM OpPraHoOM
rocy1apcTBeHHOM BjacTu MypMaHCKoH o0s1acTu:

He npenycmoTtpeHo.
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ITOKA3ATEJIN .
OIIEHKHU KAYECTBA OKA3ZAHUA I'OCYJAPCTBEHHOM YCJIYT'U 11O PEAJIM3ALIUN
JOINOJIHUTEJIBHBIX OBINEPA3ZBUBAIOIIUX ITPOI'PAMM

[Ipunoxenue
k Crannapty

HaunmenoBaHue mokasaTtens Hopmartusnoe Meroauka pacuéra HUctounuk
Ka4yeCcTBa, €AWHULIBI U3MEPEHUS | 3HAUEHUE NTOKA3aTeNsA UHGpOpMAIUH
KadecTBa MOJTYYEHUS] JTAHHBIX
JIJIS OTIpeieIeHUs
(hakTHUECKOTO
3HAUCHMUS
1 2 3 4

IMoka3zaTesin KayecTBa, XapaKTePU3YOIIHE Pe3yJIbTAT OKA3aAHUS IOCY/IapCTBEHHOI YCIyru

Jons ygamuxcs, 3aBepIInBIIIX He menee 65% UwncneHHocTh yuammuxces | OTaér
o0ydeHHe 110 JJOTOIHUTEIEHBIM Ha KOHEI] OCBOCHHUS UCTIOTHUTEIIS
0011Iepa3BUBAOIIUM IPOTPAMMaM JIOTIOJTHUTEIbHOMN roCyIapCTBEHHOM

o0mepa3BuBaroOIIeH YCIyTH

HOpOrpamMMmsl / YUCIICHHOCTh

ydamuxcs Ha Ha4aJ1o

OCBOCHHS

JIOTIOTHATENBHON

o01mepa3BuBaroOIIeH

nporpaMmsl X 100
JloJ1sl y9aCTHHKOB perHoHanbHbIX, | 20% YucneHHOCTh y9acTHUKOB | OT4éT
OKPY)KHBIX, (pe/iepalibHbIX H pPETHUOHAIBHBIX, HCTIOJTHUTEIIS
MEKTyHaPOIHBIX MEPOIIPUSATHH OT OKPYKHBIX, (heJIepabHBIX | TOCYIapCTBEHHOM
o0IIIe# YCTIEHHOCTH MepOoTpusIThi / 001Iast YCITyTH
00yYaroIMXCs HCTIOTHUTES YHCIIEHHOCTb
TOCYJapCTBEHHON YCITyTH oOyyaromuxcs

UCTIOJTHUTEIIS

roCyJapCTBEHHOU yCIIyTH

x 100
Y 10BIETBOPEHHOCTH KAUYECTBOM He menee 80% Houst ot ob1iero uncia Otuér
MPEOCTABISEMbIX noJyJaresei UCTIOJTHUTEJISI
TOCY/IapCTBEHHBIX YCIIyT rOCY/IapCTBEHHOM yCIIyTH, |TOCyIapCTBEHHOM

YJIOBJIETBOPEHHBIX yCIyTu

KauyeCTBOM OKa3aHHS yCIyT
VCTIOJTHUTENS
roCylapCTBEHHOH yCiIyTn

Iloxka3aTesm KadecTBa, XapaKTepH3ylOIIHe YCIOBHMsS, BJIMSAOIIME HA KavyecTBO INMpoHecca OKA3aHUS

roCyIapCTBEHHOM YCIyrH

1. Tpe60BaHI/I$I K MaTCpUAJIbHO-TCXHUUICCKOMY 00€CIIEYCHUIO OKA3aHUs FOC}’}.‘[apCTBCHHOﬁ yCiyru

CocrosHHe 3/1aHMS,
3a/ICCTBOBAHHOTO HCITOJTHUTEIEM
rOCy/IapCTBEHHOH YCIIyTH

100%

Jons 3nanuii, He
SIBJISTFOIITX CSE
aBApUUHBIMU, U
000pyTIOBAaHHBIX
BOJIOTIPOBO/IOM,
KaHaIu3alueH,

AKTBI 0 TOTOBHOCTH
UCTIOJTHUTENS
roCy/1apCTBEHHON
YCIIyTH K y4eOHOMY
rony
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BOJOCTOKOM, UMEIOIINX
yueOHbIe TOMEIICHHS,
KOMHATBI IJIS1 OTABIXA
paOOTHUKOB HCIIOJIHUTEIS
rOCYAapCTBEHHOMN YCIIYTH,
TyaJICTHbIE KOMHATBI

CocTogune noMeleHn
WCTIOJTHUTEJIS TOCYAapCTBEHHON

YCIYTH

100%

Jons yueOHBIX MOMEIeHUH
WCTIOJIHUTETIS
rOCyJapCTBEHHOU yCIIyTH
UMEIOIUX:

- ICIIpaBHYIO MeOenb U
y4ueOHOe obopyaoBaHue,
COOTBETCTBYIOIIIHE YHACITY
oOyJarommxcs,
YYUATHIBAIOIIAE CAHUTAPHO-
TUTHEHUYECKIE
TpeOoBaHus;

- OCHAIIIEHHBIX CUCTEMaMHU
TEIUIOCHA0KEHUS U
OCBEIICHUSI,
00ecneYrBarOIINIMU
TEMIIEpaTYpHBIA U
CBETOBOM PEXHUM B
COOTBECTCTBUU C
tpeboBanusmu CanlluH

AKTBI O TOTOBHOCTH
UCIIOJTHUTENSA
roCyJapCTBEHHOM
YCIYTH K y4eOHOMY
rony

O0opya0BaHuE U OCHAILICHHUE
peanu3anuu 00pa30BaTENbHBIX
nporpamMm

100%

JloJist HOTIOTHUTEBHBIX
0011epa3BUBAIOIINX
POrpaMM, peaan3yeMbIX
WCTIOJTHUTENIEM
roCyAapCTBEHHOMN YCIIYTH,
OCHAIIIEHHBIX B
COOTBETCTBHH C
TpeOOBaHUSAMH IPOTPaMM

OTtuét
HUCIOJHUATEIIS
rOCy1apCTBEHHOM
YCIIyTH

2. TpeboBaHus K 3aKOHHOCTH M 0€30IIaCHOCTH OKa3aHUsl TOCYJapCTBEHHON YCIIyTH

CootBercTBHe yupeautenbHeix 1 | 100% Jons noKkyMeHTOB Wudopmarnus co
pa3pennTeNbHBIX JOKYMEHTOB WCTIOJIHUTETIS CTOPOHBI
WCTIOJIHUTENS TOCYIapCTBEHHOM TOCYJapCTBEHHON YCIIYTH, | KOHTPOJIHPYIOIIHX
YCIYTH LeJIM TOCY1apCTBEHHOM COOTBETCTBYIOIIMX LIEJIM | U HAJ30PHBIX
YCIYTH rOCYIapCTBEHHON YCIIyTH | OPIaHOB II0 UTOr'aM
IIPOBENEHHBIX
MPOBEPOK Ha
Ka4eCTBO
IIPENOCTABISAEMOM
rocy1apCTBEHHOM
yCIyTH
CooTBeTCTBHE YCTAaHOBJICHHBIM 100% Homnst 00beKTOB Wndopmarus co

rOCyJ1apCTBEHHBIM CAHUTAPHO-
SMUIEMHUOJIOTHUECKUM IIPaBUiIaM U
HOpMaTHUBaM

VCTIOJTHUTENS
roCyJ1apCTBEHHOM yCIIyTH,
COOTBETCTBYIOLINX
CaHUTApHO-
SMHUIEMHUOJIOTHIECKUM
IIpaBUJIaM U HOPMaTUBaM

CTOPOHBI
KOHTPOJIUPYIOLINX
Y HaJI30PHBIX
OpraHoB IO UTOraM
MIPOBEIEHHBIX
IPOBEPOK Ha
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Ka4uecTBO
IIPENOCTaBIAEMOMN
roCyJapCTBEHHOM
YCIyTH
CooTBeTCTBUE YCTAaHOBICHHBIM 100% Homnst 00beKTOB AKTBI O TOTOBHOCTH
TOCyIapCTBEHHBIM TPeOOBaHHIM WCTIOTHUTEIS HCTIOTHUTEIIS
nokapHoi 6€30IMacHOCTH rOCYIapCTBEHHOU YCIIYTH, |TOCyJapCTBEHHON
COOTBETCTBYIOIINX YCIYTH K y4eOHOMY
rOCy/IapCTBEHHBIM TOJy
TpeOOBaHUAM MOXKAPHOU
0e30macHOCTH
Hanuuue o6ocHOBaHHEIX kano0 Ha | 0% ot 000CHOBaHHBIX Wudopmarnus co
JeSITeTbHOCTD UCIIOTHUTEIIS Kanoo, Mo KOTOPBIM CTOPOHBI
rOCyIapCTBEHHOH YCIIyTH K MIPUHATHI MEPHI K O0IIEMY | KOHTPOJIUPYIOIIAX
y4e0HOMY TOJTy, TT0O KOTOPBIM YUCITy 000CHOBAHHBIX Y Ha/I30PHBIX
MPUHSTHI MEPBI Kanoo OpTaHOB IO UTOTaM
MIPOBEIEHHBIX
IIPOBEPOK Ha
Ka4eCTBO
IIPENOCTABIAEMOMN
rOCyJapCTBEHHOM
YCIyTH
Hanmaue cmyuaeB TpaBmupoBanus | 0% KonuuectBo ciayuaes Otuér
00yYaroIMXCs MPH peaTn3alum TPaBMUPOBaHHUS UCTIOJTHUTEJISI
TOCYJapCTBEHHOU YCIIyTH oOyyaromuxcst Ipu roCyJapCTBEHHOM
WCTIOTHUTEIIEM TOCYAapCTBEHHOMN peanuzanuu YCIyTH
yCIIyTH rOCyIapCTBEHHOH yCIIyTH
UCTIOJIHUTEIIEM
rOCyIapCTBEHHOH YyCIIyTH
3. TpeboBaHus K TOCTYITHOCTH TOCYAapCTBEHHON YCIIyTH JUIS IOTpeOuTENei
OO0ecrieueHne 10CTATOYHOTO He menee 95% Hons motpebureneit OTtuéTt
KOJTMYECTBA MECT JJISl TTOJTyYeHHUS TOCYJapCTBEHHOW YCIIYTH | HCTIOJTHUTES
TOCy/IapCTBEHHOH YCIIyTH y K 00IIeMy YHCITY rOCy/IapCTBEHHOMN
WCTIONTHUTEIIS TOCYAapCTBEHHON MOTEHIIUAITBHBIX YCITyTH
yCIIyTH norpeduTese
roCcyJapCTBEHHOU yCIIyTH
Peanuzaiius 1OMOJHUTENBHBIX Hanuuue nporpamm | Hanuuue nporpamMm ams Otuér
00IIIepa3BUBAIOIIHX TPOTPAMM JJIs yUaImuxcs ¢ UCTIOJTHUTEJISI
yyaluxcs ¢ OrpaHnYeHHBIMHU OrpaHU4YEeHHBIMH rocyJapCTBEHHON
BO3MOXHOCTSIMH 37I0POBbBSI BO3MOKHOCTSIMH 3JIOPOBbSI | yCIYTH
4. TpeboBaHus K YPOBHIO KaIpOBOTO 0OCCTICUCHHSI OKa3aHHS TOCYIapCTBEHHOMN YCITyTH
YpoBeHb 00pa3oBaHus 100% Jonst pabOTHUKOB Otuér
pabOTHUKOB UCTIOTHUTEIS UCTIOJTHUTEIS UCTIOJTHUTEJISI
TOCYJIApCTBEHHON YCITyTH TOCYJIApCTBEHHON YCIIYTH, |TOCYIapCTBEHHON
MMEIOIIUX BBICIIEE U (MJIH) | yCIYTH

cpenHee
npogeccCHoHANBEHOE
o0Opa3oBaHue
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YpoBeHb IpodeccHoOHaTbHOM He menee 75% Jlonst paboTHUKOB Otuér
KBanHpHUKauK pabOTHUKOB WCIIOJTHUTENSA UCIIOJTHUTENS
HCIIOJNIHUTENS TOCYAAPCTBEHHON rOCyJapCTBEHHOM YCIIYTH, |TOCYIapCTBEHHOU
YCIYTH MPOILEAIINX yCIyTH
COOTBETCTBYIOIIYIO
aTTeCTaLUIO
[NoBbieHue kBaTU(pUKAITUU He menee 90% Jonst pabOTHUKOB Otuér
pabOTHUKOB HCIIONHUTENS WCIIOJTHUTENSA UCIIOJTHUTENSA
rOCYAapCTBEHHOU yCIyTH rOCyJapCTBEHHOM YCIIYTH, |TOCYIapCTBEHHOU
MPOLIEIIINX yCIyTH

npodeccuoHalbHYIO
HEePEeroroTOBKY HIN
KyPCHI ITOBBIIICHUS
KBaJM(PUKALIUK HE peKe
yeM | pa3 B Tpu roga

5. TpeboBaHuUs K YPOBHIO HH()OPMAIIMOHHOTO 00CCIICUCHHUS

noTpeduTesel Tocy1apcTBEHHOHN YCIyTH

Hanmuue tenedonHoii n
(haKCUMUIIBHOM CBSI3H Y
UCIIOJIHUTEIIS TOCYJaPCTBEHHON

YCIYTH

He menee 90%

Jonst pyHKIMOHMPYIOIIHX
Tene()OHHBIX HOMEPOB U
cpencTB (haKCUMHUITBHOM
CBSI3U Y UCTIOJTHUTEIIS
roCyJapCTBEHHOU yCIIyTH

Otuér
HUCITIOJIHUTEIIA
rOCyJapCTBEHHOM
yCIyTH

Hanuuue 31eKTpOHHON OYTHL y
HCIIOJIHUTENIS TOCYAAPCTBEHHOMN
yCIIyTH

100%

Jonst pyHKIMOHMPYIOIIKX
aJpeCcoOB AEKTPOHHON
IMOYTHI Y UCTIOJITHUTCIIA
rOCyJapCTBEHHOU yCIIyTH

Wudopmarus co
CTOPOHBI
KOHTPOJIMPYIOIIUX
1 HaI30pHBIX
Opra”HoB I10 UTOram
IIPOBENEHHBIX
IIPOBEPOK Ha
Ka4eCcTBO
IIPENOCTABIISAEMOM
roCy/1apCTBEHHON
yCIIyTH

Hanmuue odurmansHoro caiita
HCIIOJIHUTENS TOCYAAPCTBEHHOM
ycnyru B cetu UHTepHeT,
COOTBETCTBYIONIECTO (hesepaabHbIM
TOCyIapCTBEHHBIM TPeOOBaHHSIM

100%

Hons mapopmanumy,
Npe/ICTaBICHHOHN Ha
o(UIMATILHOM CaiiTe
WCTIOJIHUTEIIS
roCyIapCTBEHHOM yCiIyTH,
COOTBETCTBYIOIIEH
(benepanbHBIM
rOCyJapCTBEHHBIM
TpeOOBaHUAM

Wudopmarnus co
CTOPOHBI
KOHTPOJIUPYIOIINX
Y HaJI30PHBIX
OpraHoB IO UTOraM
IIPOBENEHHBIX
MIPOBEPOK Ha
Ka4yeCcTBO
MIPeI0CTaBIAEMON
rocy1apCTBEHHOM
YCIIyTH

Hannuue undopmanuu o6
HCIIOJIHUTEJIE TOCYAapCTBEHHOM
YCIIyTH B Pa3IMIHBIX
MH(GOPMAIMOHHBIX CHCTEMaX

He menee 90%

Houns uadopmarmu 00
HUCIIOJIHUTECIISA
rOCyJIapCTBEHHOM YCITyTH,
MpEJICTaBIICHHON B
pa3InyHbIX
MH(POPMAITMOHHBIX
CcUCTEMax

Wndopmarus co
CTOPOHBI
KOHTPOJIUPYIOIINX
Y HaJI30PHBIX
OPraHoB 10 UTOraM
MPOBEIEHHBIX
MPOBEPOK Ha
KadyeCTBO
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MPE0CTaBIIEMON
rOCYyJapCTBEHHOU
yCIIyTH

Hannune nadopmMainoHHbIX

CTEHJIOB B ITOMEIIEHUIX

WICTIOTHUTES TOCYAapCTBEHHON
YCIIYTH O TIPEIOCTaBISEMBIX

roCyIapCTBEHHBIX YCIyrax

100%

Jost rocyaapcTBeHHBIX
yCIryT, HHPOPMAIHS O
KOTOPBIX NPEACTaBICHA Ha
CTeHJaX B MOMEUICHUSX Yy
WCTIOJIHUTETIS
rOCyJapCTBEHHOU yCIIyTH

Wudopmanus co
CTOPOHBI
KOHTPOJIUPYOIIHX
Y HaJI30pPHBIX
OpraHoB IO UTOTaM
MPOBEIEHHBIX
IIPOBEPOK Ha
KayecTBO
MpeI0CTaBIISIEMOM
roCyJapCTBEHHOM
yCIyTU

6. TpeboBaHUS K OpPraHU3ANNN YUET

a MHEHHS OTpeOHTENIeH O KaueCTBE OKAa3aHUs TOCyJapCTBEHHOM yCIyTu

Yuér obpatennii rpaxaaH u

opraHuzauui

100%

Homst o6pamenuit
TpaKJaH U OpraHu3alui K
UCIIOJIHUTEIIO
rOCyJapCTBEHHOU yCIIyTH
Ha KOTOpBIe OBLT TaH

Wudopmarus co
CTOPOHBI
KOHTPOIUPYIOIIUX
1 Ha/I30pHBIX
OPraHoB IO UTOT'aM

opUIMANbHBIN OTBET B IIPOBENEHHBIX
YCTaHOBJIEHHbIE MIPOBEPOK Ha
3aKOHO/IATEIILCTBOM KauecTBO
CpOKHU MPEOCTABIAEMON
roCyJapCTBEHHOM
yeyru. OTuér
WCTIOJTHUTETIS
roCyIapCTBEHHOM
YCITyTH
Omnpocs! moTpeduTesei He menee 5% Hons morpedureneit Otuér
TOCy/IapCTBEHHBIX yCIYT TOCYJaPCTBEHHBIX YCIYT, |HUCIIOTHUATEIS
YYacTBYIOIIUX B OMIPOCAX |TOCYNapPCTBEHHOM
VCTIOJTHUTENS yCIyTH

roCcyJapCTBEHHOU yCIIyTH

7. Vubie TpeOoBaHUs




